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Introduction

The CROW GATE is a programmable stand-alone caller ID controller for opening
gates remotely using a GSM mobile phone.
This program configures the unit by connecting a PC to the Crow Gate either locally
or by remote.
Crow Gate is a intelligent device that not only replaces expensive remote control
units or cards, but even allows you to open a gate from anywhere using your GSM
mobile phone
The CROW GATE KIT is supplied with:
 GSM modem
 110-240 V AC adapter
 Special programming cable
 Software control program
 User manuals

FEATURES
9

Caller I.D. activation from mobile phone

9

No air time charge on gate activation or use

9

GSM mobile service

9

Up to 1000 authorized users in on-board data bank

9

4,000 memory event log of users

9

Remote or Local programming

9

Optional scheduling function such as access hours authorization

9

Tri band modem (900/1800/1900Mhz )

9

Battery back up support
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Installing and Using WinGate

Installing the Software Program
Wingate is the Crow Gate configuration program.
1. Insert the CD supplied with Crow Gate into your PC CD reader.
2. Double-click the program WinGate.
3. Follow the on-screen prompts.

Operating the Control Program Locally
1. Connect the serial cable from the PC to the Crow Gate.
2. From the desktop, double-click the WinGate icon.

The program loads and displays the Main screen.
3. Click the Miscellaneous tab.

4. In the Connection Type pane, select the PC for local connection radio button.
5. In the Port pane, select the PC port number for the connection.
6. In the Time pane, click the

button.

This sets the modem’s time.
7. When prompted enter your password.
The factory default password is 12345678.
8. Make any configuration changes using the different screens.
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9. Click the

button.

This downloads all your configuration changes to the Crow Gate.
10. Wait until the OK red LED on the unit goes OFF.
This could take up to 4 minutes.
11. You can now disconnect the communications cable.
The Crow Gate unit is now ready for use.

Operating the Control Program Remotely
1. From the desktop, double-click the WinGate icon.

The program loads and displays the Main screen.
2. Click the Miscellaneous tab.

NOTE:

It is important to disable the PIN CODE NUMBER before using the SIM
CARD
3. In the Connection Type pane, select the Remote radio button.
4. In the Phone Number field box, enter the Crow Gate phone number
(SIM card number).
5. In the Port pane, select the PC port number for the connection.
6. In the Time pane, click the

button.

This sets the modem’s time.
7. Click the

to upload information from the Crow Gate, or click the
button to download your configuration changes to the Crow Gate.
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8. When prompted for a password, enter it.
The factory default password is 12345678.
9. Make any configuration changes using the different screens.
10. Click the

button.

This downloads all your configuration changes to the Crow Gate.
11. Wait until the OK red LED on the unit goes OFF.
This could take up to 4 minutes.
12. You can now disconnect the communications cable.
The Crow Gate unit is ready for use.
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Configuration Instructions

Miscellaneous Tab
It is assumed you are connected to the Crow Gate.

Changing the Gate Open and Close Times
1. Click the Miscellaneous tab.

2. In the Time pane, enter a value in the Open Gate field.
This is the time the gate will remain open in seconds, unless kept open when
connecting a beam sensor to the external trigger of the unit.
3. In the Time pane, enter a value in the Close Gate field.
This is the time in seconds that the gate will remain open after the beam sensor
has sensed that there is no longer an obstruction in the beam.
4. Click the

button to send the configuration changes to the Crow Gate.

Changing the Password
1. Click the Miscellaneous tab.

NOTE

It is important to first record the new password before changing it. This is
because if you make a mistake and cannot remember your password you
will have to open the Crow Gate and physically reset the password back to
the factory default.
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2. In the Password pane, enter a new password in the Password field box.
The password must be 8 characters in length.
button.

3. Click the
4. Click the

button to send the new password to the Crow Gate.

The password is now changed.

One User Tab
You can add, replace or delete a single user from this tab.

Adding One User
1. Click the One User tab.
2. In the Phone No. field box, enter phone number.
button.

3. Click the

When you click the
The
entry.

and

button you are asked for a password.
buttons are used to replace or delete the current

4. Enter your password.
5. If you want to use the Scheduler, then in the Schedule pane, select the
Use Schedule check box.
You can limit the amount of times a user can operate the Crow Gate.
OR
You can schedule the entries by Date and Time.
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6. Enter a number of allowable entries and exits.

In our example we have used the number 30.
7. Go to the Schedule List on page 8 for instruction on how to use the
Scheduler.

List Tab
You can add, replace or delete user lists from this tab.
The Tx and Rx buttons shown on the bottom of the window represent the Tx and Rx
LEDs on the unit.

Using the List Tab
This must be performed while connected to the Crow Gate.
1. Click the List tab.
2. Click the

to upload the list from the unit.

The list from the unit is now displayed on your PC.
3. Use the table below to make a new list or add and delete individual entries.
Button

Description

Add

Adds the information you have entered.

Delete

Deletes the displayed entry.

Delete Gate Deletes all list entries on the Crow Gate.
From Gate

Uploads all the configuration settings from Crow Gate.
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Button

Description

Load

Loads a user list from your PC.

New

Creates a new user list file that you can save on your PC.

Rx

Receive (blinks while the PC is receiving data from the unit).

Save

Saves the user list onto your PC.

Search

Enter a name or number and click this button to search for the
entry in the list.

To Gate

Downloads all the configuration settings to Crow Gate.

Tx

Transmit (blinks while transmitting data from the PC to the unit).

Update

Updates the displayed entry.

4. When you have finished, click the
your computer.

button to save the user list on

The changes are also downloaded to the Crow Gate. The OK LED on the Crow
Gate will blink until the operation is completed. This could take a few minutes.
5. Click the

button.

When you click the

button you are asked for a password.

6. Enter your password.

Schedule List Tab
There are two types of scheduled users:
 Controlled by the permitted number of entries and exits (entry counts)
 Scheduled by date and time using the scheduler (date)

The Tx and Rx buttons shown on the bottom of the window represent the Tx and Rx
LEDs on the unit.

8

Using the Schedule List Tab
This must be performed while connected to the Crow Gate.
1. Click the Schedule List tab.
to upload the list from the unit.

2. Click the

The list from the unit is now displayed on your PC.
3. Use the table below to make a new list or add and delete individual entries.
Button

Description

From Gate

Uploads all the configuration settings from Crow Gate.

To Gate

Downloads all the configuration settings to Crow Gate.

Date

This selects the scheduler for restricting the times the individual
user can open the gate.

Delete Gate Deletes all list entries on the Crow Gate.
New

Creates a new user list file that you can save on your PC.

Load

Loads a user list from your PC

Save

Saves the user list onto your PC.

Add

Adds the information you have entered.

Update

Updates the displayed entry.

Delete

Deletes the displayed entry.

Search

Enter a name or number and click this button to search for the
entry in the list.

Tx

Transmit (blinks while transmitting data from the PC to the unit).

Entry Count This value is the number of times the individual user can open the
gate.
Rx

Receive (blinks while the PC is receiving data from the unit).

4. When you have finished, click the
computer.

button to save the user list on your

The changes are also downloaded to the Crow Gate. The OK LED on the Crow
Gate will blink until the operation is completed, could take up to 4 minutes.
5. Click the

button.

When you click the

button you are asked for a password.

6. Enter your password.
The new configuration is downloaded to the unit.
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Adding a User Based on No. of Entries and Exits
1. Click the Schedule tab.
2. In the Schedule pane, select the Entry Counts radio button.
3. Enter a number of allowable entries and exits.
In our example we have used the number 5.
4. Use the

,

,

buttons to add, replace and delete entries.

Adding a User Based on Date and Time
1. Click the Schedule tab.

2. In the Schedule pane, select the Date radio button.
3. Select the

button.

4. Select the first date and time (From).
5. Click OK.
6. Click the

button.

7. Set the second date and time (To) as shown in step 3 above.
In our example we have used the 29th of MAY 2005.
6. Click OK.
7. When you have finished, click the
computer.

button to save the user list on your

The changes are also downloaded to the Crow Gate. The OK LED on the Crow
Gate will blink until the operation is completed and could take up to 4 minutes.
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8. Click the

button.

When you click the

button you are asked for a password.

8. Enter your password.
The new configuration is downloaded to the unit.

Displaying Remaining User Allowed Accesses
1. Connect to the Crow Gate either locally or by remotely using a PC.
2. Click the Schedule tab.
3. Click the

button.

The remaining allowable accesses are now displayed, as shown above.

Events Tab
The unit can store up to 4000 event memory log of users.

Displaying the Events Tab
To display the Event tab information from the unit it must to be connected to a PC
either locally or remotely.
1. Connect to the Crow Gate either locally or by remotely using a PC.
2. Click the Events tab.
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3. Click the

button.

All the events are uploaded and displayed on your PC.
4. To save this information on your PC, click the
5. To view the Events files on your PC, click the

button.
button.

Crow Gate Location and Connection Diagram
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CROW ELECTRONIC ENGINEERING LTD. (Crow) WARRANTY POLICY CERTIFICATE
This Warranty Certificate is given in favor of the purchaser (hereunder the "Purchaser") purchasing the products directly from
Crow or from its authorized distributor.
Crow warrants these products to be free from defects in materials and workmanship under normal use and service for a period
of 24 months from the last day of the week and year whose numbers are printed on the printed circuit board inside these
products (hereunder the "Warranty Period").
Subject to the provisions of this Warranty Certificate, during the Warranty Period, Crow undertakes, at its sole discretion and
subject to Crow's procedures, as such procedures are form time to time, to repair or replace, free of charge for materials and/or
labor, products proved to be defective in materials or workmanship under normal use and service. Repaired products shall be
warranted for the remainder of the original Warranty Period.
All transportation costs and in-transit risk of loss or damage related, directly or indirectly, to products returned to Crow for repair
or replacement shall be borne solely by the Purchaser.
Crow's warranty under this Warranty Certificate does not cover products that is defective (or shall become defective) due to: (a)
alteration of the products (or any part thereof) by anyone other than Crow; (b) accident, abuse, negligence, or improper
maintenance; (c) failure caused by a product which Crow did not provide; (d) failure caused by software or hardware which
Crow did not provide; (e) use or storage other than in accordance with Crow’s specified operating and storage instructions.
There are no warranties, expressed or implied, of merchantability or fitness of the products for a particular purpose or
otherwise, which extend beyond the description on the face hereof.
This limited Warranty Certificate is the Purchaser's sole and exclusive remedy against Crow and Crow's sole and exclusive
liability toward the Purchaser in connection with the products, including without limitation - for defects or malfunctions of the
products. This Warranty Certificate replaces all other warranties and liabilities, whether oral, written, (non-mandatory) statutory,
contractual, in tort or otherwise.
In no case shall Crow be liable to anyone for any consequential or incidental damages (inclusive of loss of profit, and whether
occasioned by negligence of the Crow or any third party on its behalf) for breach of this or any other warranty, expressed or
implied, or upon any other basis of liability whatsoever. Crow does not represent that these products can not be compromised
or circumvented; that these products will prevent any person injury or property loss or damage by burglary, robbery, fire or
otherwise; or that these products will in all cases provide adequate warning or protection.
Purchaser understands that a properly installed and maintained product may in some cases reduce the risk of burglary, fire,
robbery or other events occurring without providing an alarm, but it is not insurance or a guarantee that such will not occur or
that there will be no personal injury or property loss or damage as a result.
Consequently, Crow shall have no liability for any personal injury; property damage or any other loss based on claim that these
products failed to give any warning.
If Crow is held liable, whether directly or indirectly, for any loss or damage with regards to these products, regardless of cause
or origin, Crow’s maximum liability shall not in any case exceed the purchase price of these products, which shall be the
complete and exclusive remedy against Crow.
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